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EMOTIONS ARE CONTAGIOUS. .. WHEN YOU HAVE A
RUDE CLERK' (N A STORE, YOU WALK AWAY FEELING
BAD. -DANIEL GOLEMAN

MIRRORING NEURON:
MOOD GONTAGION:

ENTERIC NEURONS:

WHEN | “FEEL” SOMEONE'S ENERGY SHIFT, HOW DO [ USUALLY RESPOND
— MATCH (T, MANAGE (T, OR MAGNIFY (T7




